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Factors Affecting to the Organization Loyalty of Sales Representative
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Abstract

The purpose of this study was to study personal factors affecting loyalty to the
organization of sales representative in companies of the dental industry. To study the
motivating factors for working that affect loyalty to the organization of sales representative
in companies of the dental industry and to study the factors that sustain work that affect
loyalty to the organization of salespeople in companies of the dental industry.
Questionnaire is a tool to collect data from a sample of 400 full-time employee of a dental
industry company, data were analyzed to explain the study results, i.e. frequency
distribution, percentage, mean, standard deviation. test hypothesis by analyzing with
statistical package SPSS using One-Way ANOVA analysis statistics.

The study found that female, 210 or 52.5% aged 20-30 years 200 or 50.0%, a
bachelor's degree 278 or 69.5% salary 40,001- 60,000 baht 135 or 33.8% 3-6 years work
198 or 49.5%.

The assumption test found that 1) Personal factors such as gender, age, status,
education level the average monthly income and working years were different. It was
found that gender, age, status, education level. average monthly income and different
working years affects loyalty to the organization of sales representative of the dental
industry companies are different. 2) Work motivation factors that affect loyalty to the
organization of sales representative in companies of the dental industry It was found that
work motivation factors affecting loyalty to the organization of sales staff in companies of
the dental industry consists of success at work, responsibility advancement in position
acceptance, and the nature of work and 3) Supporting factors in working that affect loyalty
to the organization of sales representative in companies of the dental industry found that
the relationship between operating conditions, private life, policy and administration
governance, salary, interpersonal relations and stability in operation does affect loyalty to

the organization of sales representative in companies in the dental industry.
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