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FACTORS AFFECTING THE DECISION MAKING ON CHOOSING THE
SERVICES OF PROFESSIONAL ACCOUNTANTS FOR NON-PUBLICLY

ACCOUNTABLE ENTITIES (NPAEs) IN BANGKOK METROPOLITAN AREA
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ABSTRACT

This study entitled “Factors affecting the decision making on choosing the services of
professional accountants for Non-Publicly Accountable Entities (NPAEs) in Bangkok
Metropolitan Area”. The purpose to study factors which impacts their decisions to choosing
the services of professional accountants, the sample group used in this study were 390 juristic
persons with for Non-Publicly Accountable Entities (NPAEs) in Bangkok Metropolitan Area.
The instrument used in this study was a questionnaire. Data analysis using descriptive
statistics such as frequency, percentage, average and standard deviation. And use inferential
statistics by using t-test, F-test (One-way Anova) and Multiple Regression Analysis. In the
case of finding a statistically significant difference at the level of 0.05, the paired test using

Scheffe.

The result of the research shows that the entrepreneurships give importance to the
factors affecting the decision making on choosing the services of professional accountants
for Non-Publicly Accountable Entities (NPAEs) in Bangkok Metropolitan Area. Overall, it is at
the highest level. When consideration in each aspect, At the highest level the first is to give
reliability, followed assurance, empathy, responsiveness, and tangibility. The hypothesis
testing results found that deciding method to choose the services of professional accountants,
service quality components including reliability, assurance and empathy impact the factors
affecting the decision making on choosing the services of professional accountants for Non-

Publicly Accountable Entities (NPAEs) in Bangkok Metropolitan Area. Other service quality



components including responsiveness and tangibility do not impact the factors affecting the
decision making on choosing the services of professional accountants, with a statistical
significance level of 0.05

Keywords: Service quality, Decision Making, Ethics for Professional Accountants
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