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Factors Influencing Patient Choice of Private Hospital Dialysis Unites
in Bangkok Metropolitan

Chalida Haungkaneung

Abstract
To determine effects of patient characteristics and consumer behaviors of chronic dialysis patients
on market mix (7Ps) in term of hospital selection, we conducted a study by sampling 385 patients
from 5 private hospitals in Bangkok Metropolitan.
The majority of patients were female, monthly income of more than 10,000 Baht’s, under
graduation level, reimbursement under social security coverage, and working in office hour. The
rating of concern in market mix (7Ps) in descending order is as follow: quality of dialysis (product),
level of service provided by staffs (people), expense (price), hospital location (place), other hospital
services (promotion), hospital environment (physical evidence), and dialysis efficacy, respectively.
Patient characteristics, including age, sex, and system of reimbursement has significant effects on
market mix (7Ps) determination. Consumer behaviors that have significant effects on market mix
(7Ps) determination includes source of dialysis expense (who), isolated or common room service
(what), schedule of dialysis session (when), travel distance to dialysis unit (where). Source of
dialysis unit information (whom), main reason for dialysis unit selection (why), and how to transfer,
alone or with accompany, to dialysis unit (how) have no significant effect on market mix (7Ps)
determination.
In conclusion: quality of dialysis is the most important factor for the majority of patients, regardless
of groups they belong to, followed by level of service provided by staffs (people). Therefore,
hospital administrators should provide more attention on both factors. This study also

demonstrates that different groups of patients have different preferences in market mix (7Ps).

Key words: Patient, Renal, Dialysis, Hospital, Consumer behavior, Market mis (7Ps)
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