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Abstract

The purpose of this study was to study the perception of the Industrial Estate Act
of the employees of the Industrial Estate Authority of Thailand. To study the relationship
between personal factors, internal communication, and the level of perception of the
Industrial Estate Act of the employees of the Industrial Estate Authority of Thailand, and
to present guidelines for providing accurate information on the Industrial Estate Authority
of Thailand to employees of the Industrial Estate Authority of Thailand. Questionnaire is
a tool to collect data from a sample of 237 employees in the Industrial Estate Authority
of Thailand, data were analyzed to explain the study results, i.e. frequency distribution,
percentage, mean, standard deviation. test hypothesis by analyzing with statistical
package SPSS using T test and One-Way ANOVA analysis statistics.

The study found that female 122 or 51.5% aged 26-35 years 115 or 48.5%, having
a bachelor's degree, 123 or 51.9% having a position in the operating line 1 49 or 20.7%
monthly income of 35,001 — 45,000 baht 87 or 36.7% and having a working age of 7-10
years 70 or 29.5%, most of the communication channels within the organization have
internal communication channels from Industrial Estate Authority of Thailand website,
there are 104 or 43.9%, overall, it is at a high level

The assumption test found that Individual demographic factors, gender, were
perceived differently in the Industrial Estate Authority of Thailand Act, but age, education
level position level the average monthly income and in terms of working age, different
perceptions of the Industrial Estate Authority of Thailand Act including communication

channels different perceptions of the Industrial Estate Authority of Thailand Act.

Keyword: Motivation, Performance efficiency
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