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Effect of customer behaviors in the marketing mix of Pharmacies in Bangkok
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Abstract

The objectives of this research aimed to study (1) Information of customers using pharmacy

services in Bangkok. (2) Effect of customer behaviors in the marketing mix of Pharmacies in Bangkok.

The sample used in this study, drawn by the method of Accidental Sampling, comprised 400
customers of Pharmacies in Bangkok. The data was collected through the use of questionnaire, and

was analyzed using Frequency, Percentage, Mean, Standard Deviation, t-test and F-test

The results of the research indicated that the majority of the respondents were female,
ageg between 31-40 years old, graduated Bachelor’s degree, have a career in private business
and earned an average monthly income 15,001-30,000 Baht. The majority of customer behaviors in
pharmacies showed that the most common type of purchase is medicines, used from 3:01 p.m. to
6:00 p.m., on Mondays to Fridays, at the end of the month, use the service at a single pharmacies.
Use a pharmacies near home, decide to access the pharmacies by yourself, Frequency 1-2 times
per month and the average cost per time is 100 - 300 baht. the researcher found that overall
important of marketing mix factors were high the most important was physical evidence. Secondly,

it was process. The lowest important was promotion.
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The result of hypothesis testing shown that the demographic related to the marketing mix
of pharmacies in Bangkok were gender, occupation, and income. And different of age dose not
affect the overall marketing mix but affect only in people. The result of hypothesis testing shown
that the customer behaviors in the type of pharmacies and the average cost per time affect to the
marketing mix of pharmacies in Bangkok.

Keywords: customer behaviors, marketing mix, Phamacies
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