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Academic year: 2020

ABSTRACT

This independent research aims to 1) study the differences of personal factors and work
efficiency of Thai Railway staff, Yotse Road, and 2) to study the application of Lean concept that
affects working efficiency of Thai Railway staff, Yotse Road. The sample group is the State Railway
of Thailand employees working in the central part of Yosse, consisting of 343 people. The tools used
for data collection in this research were questionnaire, rating scale, and statistics used for data

analysis were percentage, arithmetic mean. The standard deviation, chi-squared, t-test Anova, and
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pairwise differences were analyzed by Scheffe Analysis. The statistical analysis was performed using

the SPSS package program. The statistical significance was determined at the .05 level.

The results of this research found that most of the State Railway of Thailand employees are female.
aged between 36-45 years old with a bachelor's degree or equivalent have an operational position

(level 1-7), work period 1-10 years, and monthly income less than 15,000 baht.

The results of the comparative analysis of individual factors affecting work efficiency were different,
Age, education level and the duration of work Affects the efficiency of work of the State Railway of

Thailand staff statistically significant at the .05 level

The results of analysis of the application of Lean concept affecting the efficiency of the State Railway
of Thailand staff Yotse found that The work that must be corrected (Defect) The production of
products that exceed the demand (Over Production) The creativity of the team that is not used to
benefit. (Non-utilized Talent) in the motion that is not necessary (Motion) and in the aspect of
redundant steps (Excess Processing) affecting the efficiency of the work efficiency of the State

Railway of Thailand staff statistically significant at the .05 level

Keyword: Application of Lean Thinking, Work Efficiency
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0.946 AuFuAIAInaININLAWlY (Inventory) atluszauiunandg feady 3.21 uazawiioaiun
W19331% 0.942 aun13aUENaUas g (Transportation) aglusm"'umuﬂma fd1ady 3.21 uasdIn
Lﬁmmummgm 0.918 @uwnstadowlnifilusnin (Motion) aglisl,m:@”uﬂmﬂma fdady 3.20
LLa:dauLﬁmmummgﬁu 0.931 dudwAaUTTamn (Excess Processing) ag;sl,mm”uﬂ'mﬂma Y
Anads 3.19 wazduldualunuIaIzIn 0.949 duanudasiassdvesfuaudlaldinanls
szluzil (Non-utilized Talent) agluszauiunand deade 3.19 wazawdoauuanasgu 0.955
MMWNITIDABY (Waiting) ayf[mm”uﬂmﬂma fenade 3.10 LLazﬁhuLﬁmLuummpu 0.921 sufid
ﬂ'ﬁLa,ﬁuﬁm”uqmﬁﬂﬂﬁaﬁmmiwﬁmﬁuﬁﬁmnLﬁumwéfaoms (Over Production) a%i‘lmm”uﬂmﬂma

Auafe 2.82 wardIwdoduuNIaIgIn 1.092

3. MR zaUANNAaARGal AN wlunnsrinaue aawﬁfmmmsm"l,w Ll Izin ﬂvl,‘ﬂ ]

RIBNAYALR

NANTILATIZA WU SzauANNAaindalsz@nTawlunsvinaue sninawnssa Iuisd szine

Insaunavoais lasnmwswegluszaulunans danade 3.29 wszdmdouuinaigiu 0.927
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o Aa A A o ' A o Y a . | (% A A
dundduadogigail 2 d1u nanfadududiuianu (Quantity) agluszauthunans dduads
3.33 uaza w o uuNNa Iz 0.965 Waza1uIAT (Time) agfluszautunas dduads 3.33 uaz
) A A o . . [ A A

FudBIUUNIATZIU 1.002 T04A9NADAUAIANINTEIN (Quality) agluizduiunany Sduade
3.30 uazd Do uuNNaIzIN 0.966 uazdundanaioiasgafdadudilddny (Costs)agluszay

unany ddades 3.18 uazamduaunaIaIgIn 0.970

4. My NsRnaznaseusNaAgIuwlSuufisudssEniainlunisriusesswinaunisin IWuis

Uszine InggIunasaeL

NAMTILATIZH LA WU WIS MWL AIU T na IR T NALANG19N Y HTAUANNAALAL

Uz ANTAIWNI IV LI LA N A A UAT UL W AN L AN

21y wuin WHENIWNIIID LRIl na lnandauuand19an J3zauaNNAaLAY

)
U3z ANTAINAN TN ULANAI N WA VENAN AN A
o =< ' @ ' Aa o = ' @
FLAUNNIANEN WU WHNITWNIID M LAIU TN N aN T 32U AN BLANATII N

U320UANMNAALAULTZENTAINANTFNITULANAIING

FUNRUIINT WU WHNITWNNTTD MLl szne Inen d dun s nanenanis 3z

ANNUAAR KU IZANTANIWNIRULANA1INY

28R NIV WU WIENIwnITa LRIl ina inend sz oziaanlunis

FNULANA1INY UT2AUANUAALR WU IZRNTATWNN TN ULANGI1INY

szaurele wudn Tuwiinewnissa Wit seinalnandszaunelauansdnans 4

T AUANUAALARLTZ AN TAWNI TN BULAN G IN b LA N AN

a [ a a =3 Y a A 1 1 a A
5. MAUANTRLUIENAROU aua@gﬁmﬂmu L‘YlElfl_lﬂ’ﬁﬂizquﬂ@ﬂ"ﬁLL%’Jﬂ@ﬂ%ﬁ\‘]Na@laﬂitﬁ‘ﬂﬁ.ﬂ’]Wl%ﬂ"ﬁ

INUU DINBNNWINTID MU szne Inagrwna s el

Aa ' { A @ a a . . ' @
Nﬂﬂ'ﬁ’)mi’]:ﬁf wudlanasanaFulsEEntnanasana1e Coefficients W11 ﬂ?iﬂi‘:%ﬂ@ﬂ“ﬁ

LWIAARUFINAG LT ANTAINIUNNI TN B INNINWANITD ML szne In g wnasuaLy aging

LY %

Jupdnneadanszay 0.05 laun awanunaasunly (Defect) ALvinNy 242 (t=8.056, P=.000)
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a

AUNITNAATFBAININLAKAUADINT (Over Production) AALINNY -.099 (t=-4.138, P=.000) d 1
anNAaasasIAvasnuIui i ladulauseloat (Non-utilized Talent) S6LvinAY -.142 (t=-
4.074, P=.000) e1un15tndaw lnaf bididu (Motion) e wnny .224 (t=-5.003, P=.000) Laz@1%

Tuaaud1Ta (Excess Processing) J6Lvinny 319 (t=-7.675, P=.000)

ahuﬁmﬁvl,&idwa@iamiﬂszqﬂ@ﬂfumﬁ@ﬁudaNa@iaﬂizﬁﬂ%mwhmiﬁnmmaawﬁfmm
AnsTa lurdssinalnogiunansuag fa aun1sTenas (Waiting) §A1LYNnY 053 (t=1.409,
P=.160) @wN13WEBLae § (Transportation) AANLYINAL .087  (t=1.947, P=.052) LAZG1HEUAN

AInaINnLAwll (Inventory) SenLvinAy .034 (t=.840, P=.402)
anlsawna (213)

TagnIwIIN WuIn ﬁﬁ]ﬁ‘i’ﬂdauqﬂﬂaﬁ’m 814 TEAUMITANE WALIZUZIAIANTHI9 N

1 [ a a a o a ' ! dl
LANAIIN W TUTZANTA WL NIV BT INTENINWNNTID TN LRIl sz ne Ina s unando aLan
LANGIINY muﬁﬁlﬁ'ﬂquﬂﬂaﬁm NG LRI U TEAUTNE b Nuand1InwazdUszANTA W

Tn19791 1IN NI NN TID ML IU TN e TN g I UNASUALRT LULANE1 I

msﬂizqﬂm‘lﬁt.mﬁ@ﬁmiwmiaﬂs:ﬁ‘n%mwiumi‘ﬁﬁmumaowﬁfmmmimvl,wLLmﬂszmﬁ
Inogrunansueas wuan miﬂi:qnﬂﬁumﬁ@ﬁuéwa@iaﬂs:ﬁw%mwhmﬁnmmaawﬁfmmms
T INuAIUTEna N FIwNAIALERNINNTT 1 61 1asaiulIdwlwaun1stRaIhaIu1Inasuny
aNuUIUTINTRIandIaNY Iz wIoae 87.5 maamaaonuauwgmwm% 9% INFNNIT
wmfﬂmsﬂizsqlﬂ@l“l,ﬁl,mﬁ@ﬁummma&awa@iaUszﬁw%mwiumsﬁwmmaawﬁfmmmimvlwLm'o
Urmindnodunanioaiale ud lilglunndn lapwuidunfianuduiuiifoinuasitoddn
nIaian 0.05 lawd  duufidadun b (Defect) MUNNITHAAFUAININLAKAINNFBINNT (Over
Production) dauanNaaaniassavasfiauaui bi'lasiunlsuselosl (Non-utilized Talent) d11n13

di A:i 1o | . v Qq/’ 3’ U 3 5 d' a Yy

\aaaw b LI Tn (Motion) wazduduaawsITan aanu sNaunITINITaUTs dulaTonas

87.5 ﬂ’]iWU']ﬂ‘ini‘i]’]ﬂﬁ&lﬂ’ﬁ‘ﬁ/’]\‘i@l%ﬁﬂ')']ﬂﬁ']%'ﬁﬂl%ﬂ'ﬁwElﬁﬂimﬂ@ﬂ%iz@bﬂﬁa%ﬁﬁdgﬁ ﬂ'@aa@ﬂﬁaa
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% a W L= Q€ ana @ U, v
NUNWILVAS NBNTDE quwmaﬁua: Andan @sAnslanns (2563) "l,@ﬁﬂmmsﬂs:qnmﬁlmzumﬁ
Nﬁ@LLuuﬁuLﬁ'aa@ﬁunu‘lumzmumwﬁmaaNﬁ@lﬁ'wﬁﬂaammu FRANI ITWITLATIH LGN
[ Aa A . o A = A A A
WANNIIWNRALLUUAY (Lean Production) mﬂizqﬂeﬂmwaLﬂuLmeﬂumstuﬂi:a‘nﬁmwiu
NITLIRMIHAAUIZANIAAA U I@Umiﬂ'}mmgrymm 7 U32m150n AL a e W NI UIRNNING
”dﬁfug?ﬁ‘i'yvl,@?ﬁ’mﬁﬁﬂmmzmummﬁmawﬁmﬁ'wﬁm’%mmmiﬂaammu‘*ﬁﬁ@m N9 7 VRO D%
nazuaumMIndaEuaILdnTuiagay launseiadududridnsagy dnngdh wamaduiiunsnis
mmmamﬁuvzuﬁuﬁﬂﬁmnLauﬂm 224 UNGaNAAY AARILAAD 223.21 UINGanaad aaad 0.79

(%

1 1 =) [ v & U o v 1 v ]
yInsanaad Aatdusasas 0.35 mmmﬂfmmwaogﬂmmvxu@% fa at9tansanay 0.5-1 L
d'l A U a g o Yo -5 s aq: %] ' U 1 dll =1 a qq/'
Luaaﬁ]’mumlmwmmumi%mmumiﬂsuﬂ;amaLLsﬂmVLaJVL@mmﬂmmy uatlain1sNAaaI
1 v a v L2 1 1 a [ v d =]
@1avl,mz'mmmawuvluaumaﬂmﬂu 1.76 undanaad Aatdniasas 0,79 G9azidulilaiy

d' ) v o & % ci >3 6 a 6 dl a U Aw 6
Lﬂmmmgnmm%u@% oudunamnannmadivudswusnamsiasiuNauTefud1 adninat
219nadlE UTUIMIANaad LASEINITRANTLLLIIAINITNAAAIN 29.28 Ml 25.17 71 Aariusauas

£ A o &< X . o a @ ' '
14.04 FIINNITITVATIBNLIT T2AUAMNAALRAUYBINTENINTWNITID WAL sene inagiwnane
L& WL miﬂszqﬂmﬁlﬁl,mﬁ@ﬁumNa@iaﬂszﬁﬂ%mwhmiﬁwmmadwﬁfmmmﬁn"l,wLmaﬂs:mﬂ

Inogrwnavoariwdnlilufaniadeinn

ALABDUNE

Y Y & @ o o A A9 o
1 (ﬂ’]ud’]uﬂ@]@dufﬂ"ﬂ (DefeCt) a\‘]ﬂﬂjﬂ’giﬂ@]ﬂqgﬂLLUUTaﬂﬁuﬂaaiqnﬁﬂqjﬂlﬁﬂqﬂiu Nguan

Po9n1330 Wursdszind lnslasvidudss inaldiduanasgiudsansy

2 MUNINAAFUAININIAKAIUGRINT (Over Production) N33 UTURANFATNNT
USHITARIFUA w"v‘alﬁﬁmﬁﬁﬁﬁLﬁmﬁmﬁ'umiu%m‘sﬁuﬁﬁﬂmﬁ'aLﬁ@mmiﬂ’nmﬁﬂﬁﬂumi
AANIIAUAN mmmﬁw"tﬂﬂs:qﬂmﬂbﬁvlﬁ AUN13I0Ta3n3 a3 naluladunldlwnrswensnt

83289 N N UAaANAINT I TLas LA TaIAI T AIANI LENINAWLAL L1

14|15



NRIINLIAYIINATURS

s 1NAIINI9Y « RESEARCH ARTICLE

3 duanufarIIasIaUaInuwi ld laviunlyszlawd (Non-utilized Talent) 89An3A73
gaasulEha/dunawnvinuduiy Imsaananstulvwinaulszniaanufaasieassauas b

ﬁmamsﬂizmmaa@wuzﬁ’lvlﬂﬂizqﬂ@ﬂ%ﬁa 1N e aENINAVRIIANT

4 drunaiafewlnafilisudu (Motion) lhasdnsdafianssn 5 &. yn 3 1deu thaiduns

ﬂi:@:fuwﬁfﬂawulﬁfﬁﬂﬂszﬁa%%uagJiLmJa

5 @uduaaudTan (Excess Processing) 896n3AsaaL&SN e a/&inan TadIguing
l#uInsuuugaidsaidaiaia (One-Stop Service) Lialiiiaaduazainuaziiaiaidedszoou

;j'lfﬁu'%mi
v =
LONEITD9DI

T3% VIYWen, (2555), nanyszaniniwuszyszandae, Awila 1 wowAaN 2565, 91N

https://www.gotoknow.org/posts/226830

HAANMIRARUAW, (2563), Yanvendllrials swn. uanussmgnmese 10 I drvnanuuanudinld

Uuwe, ﬁmﬁ"a 1 WHBNIAYN 2565 Anhttps://mgronline.com/daily/detail/9630000122258
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