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ABSTRACT

This research aims to study personal factors affecting the decision to use football fields
in Bangkok. To study behaviors that affect the decision to use football field services in Bangkok.
To study the marketing mix factors (7Ps) that affect the decision to use football field services in
Bangkok province. The sample group used in the study was general service users who had used
the football field service. In Bangkok Province, 400 people. The tool used to collect data is a
questionnaire. The statistics used in the analysis were percentage, frequency, mean and standard
deviation. The hypothesis was tested using one-way statistics ANOVA. If any difference is found,

it will be balanced using LSD method and multiple regression statistics.

The research results indicate that: 1) Personal factors of respondents in terms of age It
affects the decision to use football field services no differently. But, in terms of Education level,
occupation, average monthly income, and status have different effects on the decision to use
football field services. 2) Service usage behavior. in terms of frequency of coming to use the
service The date of service. in terms of average expenses per time of using the service It affects
the decision to use football field services differently. But in terms of the time of service Goal of
using the service Types of football fields that people like to use It affects the decision to use
football field services no differently. 3) Marketing mix factors (7Ps) in terms of physical
presentation It affects the decision to use football field services differently a statistically significant

level of 0.05.

Keyword: Service usage, behavior decision, football field
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