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ABSTRACT

The purpose of this study is to study personal factors affecting work efficiency of generation Y
government officer and to study motivation factors affecting work efficiency of generation Y
government officer. This study used questionnaire to collect information from sample group of 362
generation Y Customs officers which are purposive sampling. The collected information was
analyzed by statistical analysis consists of frequency distribution, average distribution, standard
deviations, One-Way ANOVA (F-test) and Multiple regression analysis.

The study found that most of sample group are female (62.7%), aged 30-34 years (60.5%),
single (64.1%), graduated with a bachelor's degree (56.6%), more than 1 — 5 years of work
experience (41.7%), government officers (62.1%) and 15,000 — 25,000 Baht of monthly average
income (34.0%). The overall of motivation factors level (Motivation factors and Hygiene factors)
were strongly agree (X = 4.48, S.D. = 0.545 uaz X = 4.49, S.D. = 0.581 respectively). Also, the
overall of work efficiency level were strongly agree (X = 4.49, S.D. = 0.564)

The result of hypothesis testing in personal factors affecting work efficiency of generation Y
Customs officer showed that difference of personal factors that consist of sexual orientation, age
range, status, work position and monthly average income insignificantly correlated with work
efficiency at statical significance level of 0.05 but difference of personal factors that consist of
graduation level and year of work experience significantly correlated with work efficiency at statical
significance level of 0.05. The result of hypothesis testing in motivation factors affecting work
efficiency of generation Y Customs officer showed that motivation factors consist of personal life,
achievement, security, policies and administration and recognition significantly positively correlated
with work efficiency at statical significance level of 0.05. The multiple linear regression can estimate

82.2% of variation in work efficiency of generation Y Customs officer.

Keywords: motivation, motivation factors, hygiene factors, work efficiency, generation Y
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(Multiple Regression)

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
@10971 (Constant) 0.423 0.109 3.872 0.000*
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(Jadunyzdu)
Munnudsalunriem
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(Jadunyzdu)
MUMT IATUMIHaNTY
X3 fadbussgala -0.034 0.040 -0.036 -0.831 0.406

(Jadunyzdu)
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Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta
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(Jadunyzdu)
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(Jaduguamaiy)

MunlounguazMIUIRIT

X7 fadbussgala 0.039 0.032 0.047 1.198 0.232
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Fuanauag

X11 ﬁi]ﬁlLLS(]gﬂil 0.260 0.040 0.307 6.415 0.000*
(Jaduguamaiy)

AUTINFING?

Y = 0.423 + 0.196(X1) + 0.092(X2) - 0.034(X3) + 0.012(X4) + 0.047(X5) + 0.115(X6) + 0.039(X7)
+ 0.053(X8) - 0.041(X9) + 0.169(X10) + 0.260(X11) + 0.23768

R? = 0.828, Adjusted R? = 0.822, Sig = 0.000

“NnufAanIsianszay 0.05
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