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Factors affecting the loyalty of seafarers to shipping companies in
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Factors affecting the loyalty of seafarers to shipping companies in

Thailand

Abstract

The objective of this independent research is to study motivational factors in
work and organizational commitment that affect the loyalty of regular employees to a
shipping company in Thailand. This quantitative research gathered data from a sample
group of 400 employees of shipping companies in Thailand using an online
questionnaire as the data collection tool. Statistical analysis included descriptive
statistics such as frequency, percentage, mean, standard deviation, and Regression

Analysis.

The research findings indicate that overall, motivational factors regarding work
motivation are perceived positively at a high level. When examined individually, the
highest-rated factors include receiving recognition from colleagues, followed by fair
performance evaluations. Regarding the impact on loyalty, significant statistical
relationships (at a significance level of 0.05) were found for factors such as adequate
salary relative to workload, appropriate work hours, and satisfaction with working

conditions and environment.



In terms of organizational commitment, overall perceptions were also positive at a high
level. Individually, the highest-rated aspects include confidence in the organization's
policies/methods/management and belief in the clear work systems defined by the
organization. Significant statistical relationships (at a significance level of 0.05) were
found for factors such as confidence in organizational policies/methods/management,
belief in clear work systems defined by the organization, pride in being part of the
organization, feeling like a part of the organization, and intending to work in the

organization until retirement.

These findings underscore the importance of both motivational factors and
organizational commitment in fostering loyalty among employees of shipping companies

in Thailand
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