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Behaviors Affecting Service Satisfaction at Ramkhamhaeng University
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ABSTRACT

The current research was conducted to explore the personal data of service users
at Ramkhamhaeng University Sports Office and to study the behaviors that affect the
service satisfaction at Ramkhamhaeng University Sports Office. The needed data were
gathered from 400 interviewees. The study results were as follow

Among 400 interviewees, 224 were females and 176 were males. Most
of the interviewees (241) aged above 45 years. Most of the interviewees (184) were
University’s personels. Of the 400 interviewees, 138 earn the highest income category of
15,000 — 20,000 Baths per month, 215 were in the highest education category of bachelor
degree and 89 were in the category of under bachelor degree. The two variables were
not correlated, i.e. the difference in the personal data of the service users such as sex,
ages, occupation, income and education did not affect the service satisfaction. Though
the service users were different in personal charactristics, all of them had already used
service. This may be the reason that their service satisfaction was not much different.

The research results showed that there was correlation between the two
variables in such a way that the different behaviors of the service users (reason for using
service, person suggesting to use the service, time of using service, with whom using
service) had affected the different service satisfaction at Ramkhamhaeng University

Sports Office.

Keywords: Behaviors , Satisfaction
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