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ABSTRACT

This study aims to examine the level of understanding regarding personal income tax
filing among residents in Bangkok and its metropolitan areas. The objectives include comparing
the level of understanding based on personal factors and tax filing behaviors. The study focuses
on residents who are required to file personal income tax and have earned income in the past
year, excluding partnerships or non-juristic entities. The sample size is 400 individuals selected
through convenience sampling. Data were collected using questionnaires and analyzed using
descriptive statistics (frequency, percentage, mean, and standard deviation) and inferential
statistics (Independent sample t-test and F-test One-way ANOVA).

Overall, the study found that the level of understanding regarding personal income tax
filing among the sampled taxpayers was high. Hypothesis testing revealed significant differences
in understanding based on gender, with males and females showing different levels of
understanding at the 0.05 significance level. Additionally, there were significant differences in
understanding between those who followed tax-related news and those who did not, also at the

0.05 significance level.
Keywords: Knowledge Understanding Individual Tax Filing
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