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Abstract

The objective of this research is to study the communication elements and communication
styles that influence the work efficiency of a contracting company. The sample group was 200
employees of a contractor company. The tool used to collect the data was Questionnaire for research
on “Organizational communication that influences the work efficiency of a contracting company”
through Verification by 3 experts to check for accuracy of language, content, and consistency with
content and purpose. To study the communication elements that influence work performance and
the communication styles that influence work performance. Let's analyze using statistics. Statistics
used in data analysis include consistency index, percentage, mean, standard deviation.
Research results found that

The communication element that has an influence on the work efficiency of a contractor
company is the communication channel at a high level with statistical significance at the .01 level.
This means that if the communication channel is specified to be used as a format The same will
make this contracting company work. efficiently which is inconsistent with Sulaksanasikham,
Yuttanat Bunyachai and Aparanee Infahsaeng, summarized in Year 14, Issue 2, April - June 2024,
Academic and Research Journal. Northeastern University158 Components and communication
formats that affect the efficiency of personnel's work. Case study of the Administrative Division.
Border Patrol Police Headquarters (abstract) Components of communication that affect the

efficiency of personnel's work. Case study of the Administrative Division. Border Patrol Police



Headquarters found that the elements of communication affect the efficiency of personnel's work in
three areas: the recipient side of the message Communication channels and information
Organizational communication styles that have an influence on work performance. It was
found that top-down communication and cross-communication affect the work performance of a
Communication from supervisor Because it is a contract company, information may come from many
sources. Therefore, it is necessary to have a focal point for providing information. for work efficiency,
including when supervisors assign work You must explain the details of the job and tell us your goals
so that you can act quickly. Must have communication skills Must listen to opinions As for cross
communication, it means working in a contract company
company in two ways: A high level of top-down communication is statistically significant at the .01
level and a high level of cross-communication is statistically significant at the .01 level, which means
that The efficiency of the work depends on Together, there are 3 sides: the receiver side
Communication channels and information and communication patterns in the organization that have
an influence on work efficiency. It was found that top-down communication and cross-communication
affect the work efficiency of one company. There are 2 sides together: There is a high level of top-
down communication with statistical significance at the .01 level and a high level of cross-
communication with statistical significance at the .01 level, which means Work efficiency depends on
communication from supervisors. Because it is a contract company, information may come from
many sources. Therefore, it is necessary to have a focal point for providing information. for work
efficiency, including when supervisors assign work You must explain the details of the job and tell
us your goals so that you can act quickly. Must have communication skills Must listen to opinions As

for cross communication, it means working in a contract company.
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