Uadgussgslandwnasauseaniunalunisufjifnuvesaraadasyatissaundeyaly

NIINNAURIUAT
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Abstract

This study aims to examine the motivational factors affecting the work effectiveness
of Ruamkatanyu Foundation volunteers in Bangkok. Using survey research, the sample
consisted of 400 volunteers from the Ruamkatanyu Foundation in Bangkok. The data
collection tool was a questionnaire. Data were analyzed using descriptive statistics and
analytical statistics, including percentages, means, and standard deviations. The results
revealed that the majority of volunteers were female, accounting for 77.8%. Most were aged
between 21-30 years, accounting for 51.7%, and the majority were married, accounting for
55.0%. The highest level of education was an associate degree or vocational certificate,
accounting for 61.5%. Most volunteers worked in the private sector, accounting for 54.0%. The
average monthly income ranged between 20,001-30,000 baht, accounting for 29.3%. Most
volunteers were rescue volunteers, accounting for 55.0%, and had 11-15 years of experience,
accounting for 58.8%. The motivational factors were as follows: Achievement in work:
Volunteers felt satisfied when they could meet the set goals.Recognition and
respect:Volunteers received recognition from their supervisors and colleagues.Nature of work
Volunteers felt that their work was valuable and important to the organization.Responsibility
: Volunteers had responsibility in their work without needing close supervision. Advancement:

Volunteers had opportunities for promotion or being nominated as outstanding personnel.

The study indicated that motivational factors significantly impact the work
effectiveness of Ruamkatanyu Foundation volunteers in Bangkok. Receiving recognition, being
assigned important tasks, and having opportunities for career advancement were factors that
could effectively enhance work performance.This research is beneficial for developing and
improving strategies to increase motivation and work effectiveness among volunteers of the

Ruamkatanyu Foundation in Bangkok, as well as similar organizations.
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