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ABSTRACT

This study aimed to examine the motivational factors influencing effecting employee loyalty
of Generation Y in Bangkok. The research employed a quantitative approach with a sample of
400 Generation Y employees. Data were collected through questionnaires and analyzed using
descriptive statistics and multiple regression analysis. The demographic findings indicated that
most respondents were female (63.70%), aged 31-34 years (42.50%), single (56.80%), held a
bachelor's degree (79.20%), had over 11 years of work experience (50.50%), and earned a
monthly income between 25,001-35,000 THB (43.00%). Motivational factors were rated at a high
level (Mean = 3.97, S.D. = 0.629). Significant predictors of employee loyalty included
Organizational policy and administration ([3 =0.526, t = 13.794, p = 0.000) Coworker relationships
(B =0.232, t = 6.086, p = 0.000) Achievement ([3 = 0.181, t = 4.678, p = 0.000) Nature of work
(B =0.102, t = 2.610, p = 0.009)Compensation and benefits (B = 0.065, t = 2.173, p = 0.030)
The regression model showed R? = 0.838 and Adjusted R? = 0.834, indicating that 83.4% of the
variance in employee loyalty could be explained by these factors. However, responsibility, career

advancement, and work environment did not show statistically significant effects.
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Model B Stderror Beta t Sig. Tolerance VIF
At 0.078 0.115 0.684 0.494
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N (X1)
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gausunuiia (X2)
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