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ABSTRACT

This research aimed to study the impact of Quality of Work Life (QWL) on organizational
commitment among employees of a restaurant business in Bangkok. A questionnaire was used
to collect data from a sample of 400 employees. The majority were female (65.30%), aged 21-30
years (61.20%), had a junior high school education level (62.70%), 1-2 years of work experience
(46.70%), and an average monthly income of 12,001-14,000 Baht (73.30%). Data were analyzed
using descriptive statistics and multiple regression analysis.

The analysis revealed that personal factors such as gender and age generally had no
significant effect on organizational commitment. However, education level, work experience, and
average monthly income significantly influenced organizational commitment. Employees with less
than a bachelor's degree, 1-2 years of experience, and an income of 12,001-16,000 Baht showed
a higher tendency for organizational commitment in the 'Say' (speaking positively about the
organization) and 'Stay' (desire to remain with the organization) dimensions compared to other
groups.

Regarding Quality of Work Life, the overall perception level was high, but its influence
on organizational commitment was significantly low. This indicates that while QWL is an influential
factor for organizational commitment among restaurant employees, many other factors not

included in this study may also affect it. The dimensions with the most significant impact on

2



organizational commitment were: adequate and fair compensation, safe and healthy environment,
opportunities for self-development, growth and job security, good relationships within the
organization, equality and fairness in the organization, and social relevance, respectively.
Conversely, work-life balance did not show a significant impact.

Based on these findings, it is recommended that organizational management consider
policies promoting Quality of Work Life to enhance organizational commitment, which will
contribute to the organization's long-term competitiveness.

Keywords: Quality of Work Life, Organizational Commitment, Personal Factors, Restaurant

Business, Bangkok.
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