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ABSTRACT

This research aimed to study the motivational factors influencing organizational commitment
among employees of dental clinics in Bangkok. A questionnaire was used to collect data from a
sample of 400 participants Data was analyzed using the descriptive statistics of frequency,
percentage, mean and standard deviation. The technique of multiple regression analysis was also
employed.
The results showed that personal factors such as gender had no significant effect on organizational
commitment. However, other personal variables including age, education level, job position, monthly
income, and years of service were found to have significant effects on certain dimensions of
organizational commitment. Specifically, respondents aged 45-54 years demonstrated significantly

higher levels of organizational commitment compared to those aged 26—34 years (Sig = 0.015).

Regarding motivational factors, the overall motivation level was found to be high (Mean = 3.96,
S.D. = 0.61) and had a statistically significant impact on organizational commitment (R? = 0.772).
The most influential factors, in descending order, were: organizational policies and management
(Beta = 0.265, Sig = 0.000**), work environment (Beta = 0.156, Sig = 0.000**), compensation and
benefits (Beta = 0.098, Sig = 0.010%), interpersonal relationships within the organization (Beta =
0.144, Sig = 0.000**), career advancement (Beta = 0.131, Sig = 0.000**), and personal well-being
(Beta = 0.095, Sig = 0.004*). Conversely Motivational factors affecting organizational commitment

of Employees Dental Clinic in Bangkok
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