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Motivational Factors Affecting Employees’ Organizational Loyalty

in a Large-Scale Construction Firm
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ABSTRACT

This quantitative research aims to examine the motivational factors affecting employees’
organizational loyalty in a large-scale construction firm. The research instrument employed in this
study is a questionnaire. The sample consists of 280 employees from the selected construction
company, chosen through stratified random sampling. Descriptive statistical analyses-including
frequency, percentage, mean, and standard deviation-were conducted, along with multiple
regression analysis.

The research findings reveal that motivational factors account for 65.4% of the variance
in employees’ organizational loyalty and exert a positive influence on it. The most significant
predictor of organizational loyalty is Achievement (B=O.373, t=4.234, p=0.000), followed by
Personal Life (]9=-0.270, t=-4.283, p=0.000), Work itself (B=0.256, t=3.800, p=0.000), Company
policy and Administration (B=O.207, t=3.641, p=0.000), Job security (B=O.163, t=2.431, p=0.016),
and Supervision (B=O.130, t=2.329, p=0.021). Notably, motivational factors such as Possibility of
Growth, Interpersonal relationships, Responsibility, Recognition, Work conditions, and Salary &

Welfare were not found to significantly influence organizational loyalty.
Keywords: Motivation Factors, Maintenance Factors, Organizational Loyalty
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