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Factors Affecting Employee Performance in the Food Processing Industry
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ABSTRACT

This research aims to study factors affecting employee performance in the food processing
industry, focusing on work environment factors, management factors, and personal factors.
The sample consisted of 212 employees from a food processing factory. Data were collected using
questionnaires and analyzed using descriptive statistics, correlation analysis, and multiple regression
analysis.

The findings revealed that the overall level of employee performance was at a high level
(mean = 4.0684). Work environment factors and quality of work life factors showed positive
correlations with work performance at a statistically significant level of 0.01. Multiple regression
analysis indicated that welfare had the greatest influence on work quantity performance (B = 0.281)
and work quality performance ([3 = 0.239). Physical environment had the greatest influence on time
performance (B = 0.215), and human resource management had the greatest influence on social
integration performance (B = 0.210).

This study demonstrates the importance of developing welfare systems, physical work
environments, and human resource management to enhance employee performance in the food
processing industry. The results provide valuable insights for management to improve workplace
conditions and employee satisfaction, ultimately leading to increased organizational effectiveness

and competitiveness in the food processing sector.

Keywords: Employee performance, Work environment, Quality of work life, Food processing

industry, Human resource management
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