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ABSTRACT

This research employs the Unified Theory of Acceptance and Use of Technology
(UTAUT) as a master framework to evaluate the factors that make employees’ decisions to adopt
ChatGPT in a business organization. Originally, the UTAUT theory was formulated in 2003 by
Venkatesh, Viswanath, Morris, Michael G., Davis, Gordon B., and Davis, Fred D., The UTAUT
model provides a good basis for understanding the challenges relating to technology acceptance.
In this research, the focus is on determining whether performance expectancy, effort expectancy,
social influence, and facilitating conditions are factors that drive the employees’ willingness to
integrate ChatGPT into their work processes. A total of 323 business organizations' employees
were associated in the survey, with data collected by a convenience sampling method. To collect
their perspectives and understanding, the researcher developed a structured questionnaire method
that combined both quantitative and qualitative questions. Preliminary findings display that
employees’ adoption of ChatGPT is clearly shaped by performance expectancy, effort expectancy,
social influence, and facilitating conditions. The variable factors are estimated in total around
68.9% of the variation in adoption rates (R? = 0.689). Moreover, personal factors such as gender,
age, experience with ChatGPT usage, and intention to use ChatGPT. They also have statistically

significant effects on adoption.

Keywords: Technology acceptance, ChatGPT, UTAUT, personal factors, business

organizations.
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